CASE STUDY

ZyLAB eDiscovery
The Customer
Our customer is a multinational diversified producer of consumer food products
with over $5 billion in annual sales. The company operates in North America over
more than 20 locations in many different states and provinces. Around the world the
customer has operations in over 12 countries.

The Business Case
The client has thousands of employees, and like any large employer, the majority of
their lawsuits involved small employment and contract cases. The eDiscovery cost
of hundreds of small cases plus the handful of larger IP and products liability cases
proved out the ROI for the system. The legacy data cleanup of excess risk and
potential costs was additive to the ROI.
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ZyLAB’s Solution
ZyLAB provides an in-house eDiscovery system that is used for many hundreds
legal cases per year. After the initial deployment of the system, the customers inhouse eDiscovery team also started using the software to process legacy data from
remote locations as part of a larger data center and server consolidation process in
preparation for moving to the cloud.
During this departmentally decentralized process, documents are not only assessed
for their content to determine whether there is a regulatory reason, business value or
litigation hold requiring their retention. Additional screens include Personally Identifiable Information, Protected Data, data leakage and trade secret.
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